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Microsoft	Dynamics	is	a	complex	solution	that	combines	ERP	and	CRM	functionalities	as	well	as	specific	on-premise	features.	It	might	sound	very	complicated,	but	it	is	a	great	option	if	you	are	looking	into	a	career	as	a	developer	and	do	not	know	which	field	to	choose	specifically.	It	ensures	great	employment	opportunities,	as	many	companies	use	it,
and	you’ll	get	to	work	with	one	of	the	innovative	domains.	This	solution	is	used	for	companies,	enterprises,	and	corporations	to	manage	their	work	with	clients	and	manufacturing.	And	it	is	not	so	much	about	development	from	a	scratch,	but	rather	about	customization.	That’s	why	more	and	more	businesses	hire	Microsoft	Dynamics	365	developers	or	a
team	to	ensure	smooth	and	effective	integration.	As	a	Microsoft	Dynamics	developer,	you	will	work	with	an	existing	product	that	you	need	to	adapt	to	your	client’s	needs,	and	this	is	why	you	will	need	to	develop	both	hard	and	soft	skills.	Hard	Skills	of	a	Microsoft	Dynamics	365	Developer	A	Microsoft	Dynamics	365	developer	needs	to	have	a	good	grip
of	specific	programming	languages	and,	of	course,	the	system	itself.	It	consists	of	several	modules	like	MS	Dynamics	CRM,	NAV,	GP,	or	Trade	and	Logistics	which	share	the	same	programming	and	architecture	principles.	So,	if	you	get	to	know	one	of	these	modules,	you'll	be	perfectly	able	to	work	with	the	others.	You	could	end	up	working	in	an	in-
house	team	at	a	company	that	implements	Microsoft	Dynamics,	or	as	part	of	an	outsourced	team,	or	as	a	freelancer.	The	choice	is	up	to	you.	Generally,	the	hard	skills	of	a	Microsoft	Dynamics	365	Developer	include:	JavaScript	and	C#;	Microsoft	Cloud	solution;	Knowledge	of	HTML	and	ASP.NET;	Great	experience	with	SQL	databases;	Testing	and
troubleshooting	experience.	It	is	also	important	to	get	Microsoft	Dynamics	365	certification.	This	is	available	on	the	Microsoft	website,	where	you	can	take	a	course	or	complete	an	exam	to	get	a	certificate	to	prove	your	knowledge	and	experience	of	the	system.	Overall,	hard	programming	skills	require	dedication,	experience,	and	a	love	for
programming.	But	another	essential	part	of	being	a	successful	developer	is	to	have	a	set	of	specific	soft	skills.	The	Soft	Skills	of	a	Microsoft	Dynamics	Developer	Of	course,	being	a	successful	developer	is	not	only	a	matter	of	specific	technical	knowledge.	A	great	professional	needs	to	have	well	developed	soft	skills	to	ensure	an	effective	implementation
process.	These	soft	skills	include:	1.	Communication	Professional	developers	need	to	be	able	to	communicate	with	the	team	and	with	the	client.	Often,	a	client	representative	has	no	technical	knowledge	or	experience	of	the	solution,	so	a	developer	has	to	be	able	to	explain	certain	things	simply	and	clearly.	It	is	not	just	enough	to	know	about	the	best
practices,	the	developer	needs	to	be	able	to	explain	them	and	make	sure	the	client	agrees	with	the	solution.	After	all,	the	high	level	of	customization	of	Microsoft	Dynamics	365	makes	it	such	a	fascinating	solution	and	it	requires	a	very	precise	and	practical	conversation	about	what	the	client	wants,	expects,	and	what	can	be	achieved.	Attention	to
detail	is	a	vital	skill	for	any	programmer.	But	it	is	one	thing	to	deploy	a	ready-made	solution	and	another	thing	to	customize,	program,	and	adjust	scalable	software.	The	cost	of	MS	Dynamics	for	a	company	depends	on	the	features	they	choose	and	the	number	of	licenses	they	need	for	their	users.	This	is	why	a	developer	needs	to	be	very	precise	with
details	and	the	way	customization	is	built	as	it	might	influence	the	end	price	and	functionality	of	the	product.	3.	Adopting	a	client’s	perspective	Another	crucial	skill	is	to	understand	the	task	from	the	perspective	of	a	client	and	knowing	the	issues	that	end	users	may	have.	For	example,	if	a	company	adopts	a	finance	solution,	it	is	essential	to
communicate	with	the	financial	department	to	evaluate	what	problems	they	face	today	and	how	they	can	be	solved	with	MS	Dynamics.	Often,	this	communication	will	happen	on	the	side	of	the	MS	consultant,	but	the	developer	also	needs	to	be	aware	of	the	end-user	needs.	4.	Good	writing	Writing	is	one	of	the	main	ways	of	communication	in	the
modern	workplace,	simply	because	more	and	more	people	now	work	remotely.	And	when	it	comes	to	outsourcing,	good	writing	skills	may	be	especially	vital	as	this	is	all	about	precision,	clarity,	and	sticking	to	the	point.	Writing	skills	will	also	be	essential	for	a	Microsoft	Dynamics	developer	involved	in	producing	documents	and	reports	regarding	a
solution,	such	as	user	guides,	internal	policies,	or	bug	reports.	5.	Flexibility	MS	Dynamics	products	are	quite	flexible,	but	a	team	working	on	them	needs	to	be	ready	to	adjust	to	new	circumstances	quite	quickly.	For	example,	a	client’s	needs	and	expectations	might	change	at	any	stage	of	the	implementation	process,	or	new	emergent	technologies
might	be	beneficial.	A	high-profile	employee	needs	to	be	ready	to	learn,	adopt	new	working	methods,	and	be	ready	for	a	sudden	change.	6.	Prioritization	Another	crucial	skill	is	to	be	able	to	set	priorities	effectively.	Of	course,	not	all	architecture	and	vital	decisions	lie	on	the	programmer’s	shoulders	but	in	the	area	of	their	responsibilities,	they	need	to
prioritize	tasks	in	the	most	logical	and	agile	manner.	Otherwise,	the	implementation	and	deployment	process	can	be	delayed	or	suffer	from	a	constant	need	to	go	back	and	fix	previous	issues.	In	Summary	Microsoft	Dynamics	365	is	an	all-in-one	solution	that	can	power	any	business	and	fulfill	various	enterprises	needs.	However,	due	to	its	scalability,
flexibility,	and	high	level	of	customization,	it	cannot	be	implemented	without	help	from	a	Microsoft	Dynamics	developer.	Such	professionals	need	to	have	both	strong	coding	skills	and	well	developed	soft	skills	as	well	to	communicate	with	clients	and	adjust	the	system	to	their	needs.	Overall,	this	is	a	great	field	to	choose	if	you	are	looking	for	a
programming	career	as	it	provides	wide	employment	opportunities	and	competitive	salary	rates.	About	the	Author	Ruslan	Kucherenko	is	a	creative	Content	Writer	and	experienced	project	manager	who	turns	into	a	geek	when	it	comes	to	the	questions	relevant	to	CRMs	and	ERPs.	He	keeps	an	eye	on	the	latest	research	relevant	to	systems	integration
and	optimizing	business	processes	in	large	companies	and	corporations.		The	Dynamics	365	Customer	Engagement	Developer	Guide	is	an	online	guide	from	Microsoft	that	is	the	new	format	of	what	was	previously	the	Dynamics	365	SDK.To	access	the	Developer	Guide,	go	to:		here,	you	can	download	tools	using	Nuget	and	PowerShell	that	were
previously	part	of	the	SDK	download.	These	include:Code	Generation	ToolConfiguration	Migration	ToolPackage	DeployerPlug-in	Registration	ToolSolution	Packager	ToolTo	download	the	tools	using	PowerShell,	go	to:		the	PowerShell	script:A	Tools	directory	will	be	created,	with	the	following	folders	and	tools:The	Dynamics	365	SDKs	can	be	accessed
via	NuGet	under	the	crmsdk	author:The	Developer	Guide	also	contains	useful	information	such	as	using	XRM	tools	and	managing	deployments.THANKS	FOR	READING.	BEFORE	YOU	LEAVE,	I	NEED	YOUR	HELP.		I	AM	SPENDING	MORE	TIME	THESE	DAYS	CREATING	YOUTUBE	VIDEOS	TO	HELP	PEOPLE	LEARN	THE	MICROSOFT	POWER
PLATFORM.	IF	YOU	WOULD	LIKE	TO	SEE	HOW	I	BUILD	APPS,	OR	FIND	SOMETHING	USEFUL	READING	MY	BLOG,	I	WOULD	REALLY	APPRECIATE	YOU	SUBSCRIBING	TO	MY	YOUTUBE	CHANNEL.	THANK	YOU,	AND	LET'S	KEEP	LEARNING	TOGETHER.	CARL	The	Dynamics	CRM	Community	is	the	place	to	be	for	all	Dynamics	CRM	Lovers.	I
have	often	come	across	queries	posted	on	“How	to	become	a	Dynamics	CRM	developer”	and	decided	to	share	my	thoughts	around	this	in	this	post.	Technical	Expertise	Needed:	If	you	have	a	basic	knowledge	of	writing	code	in	.NET	you	cover	the	baseline	qualification	to	consider	being	a	Dynamics	CRM	developer.	The	technologies	that	are	widely	used
in	Dynamics	CRM	are	listed	below	.NET	–	Dynamics	CRM	is	.NET	based	application	and	most	of	the	server-side	business	logic	development	is	done	in	.NET	HTML/jScript/jQuery	–	Client	side	development	that	forms	an	equally	large	part	of	the	development	opportunities	requires	a	sound	knowledge	of	designing	html	page	and	getting	it	to	interact	with
the	application	using	jquery	calls	to	CRM	ODATA	and	SOAP	service.	SSRS	–	Reporting	in	Dynamics	CRM	requires	knowledge	of	SSRS.	Dynamics	CRM	allows	designing	SQL	based	as	well	it	has	its	own	native	query	language	“FETCHXML”	that	is	used	for	querying	the	database.	FetchXML	based	reports	are	now	the	preferred	option	since	it	supports
both	CRM	On-premise	as	well	as	CRM	Online	deployments.	The	ones	listed	above	would	form	the	core	knowledge	required	of	Dynamics	CRM	developers.	But	the	opportunities	offered	by	Dynamics	CRM	platform	for	developers	also	include	Azure	–	Design	Portals	hosted	on	Azure	or	even	supports	Azure-aware	plugins	and	workflows.	Sharepoint	–
Dynamics	CRM	offers	native	integration	with	Dynamics	CRM	but	often	there	has	been	a	need	to	extend	the	OOB	integration	to	support	specific	needs	and	there	you	do	get	exposure	to	Sharepoint	API	SSIS	–	Data	integrations	are	often	handled	using	SSIS	packages	and	scheduling	them	as	SQL	Jobs		Mobile	Development	–	Developing	apps	for	different
mobile	operating	systems	that	interact	with	Dynamics	CRM	is	also	picking	up	these	days	with	everything	going	mobile.	Here	are	some	of	the	links	which	I	think	are	a	great	source	for	developers.	If	you	know	more	or	find	more	options	please	feel	free	to	add	in	comments.	Dynamics	CRM	SDK:	This	is	the	starting	point	for	any	Dynamics	CRM	developer.
It	has	everything,	including	code	samples,	tools	which	are	designed	to	help	you	build	powerful	applications	using	the	Microsoft	Dynamics	CRM	platform.	It	is	a	guide	for	developers	which	provides	an	architectural	overview	of	Microsoft	Dynamics	CRM.	Anything	that	can	be	done	in	Dynamics	CRM	can	be	found	here.	If	it	isn’t	here,	it	is	probably	not
supported	by	Microsoft	to	perform	those	customizations.	The	SDK	is	available	online	as	well	is	available	for	offline	access	by	downloading	the	setup	from	the	following	location	Some	quick	reference	links	include	Tutorials	for	learning	about	development	for	Microsoft	Dynamics	CRM	Developers	guide	to	customization	for	Microsoft	Dynamics	CRM
Microsoft	Dynamics	CRM	Developer	Center:	This	site	has	been	designed	to	provide	quick	links	to	common	development	activities	performed.	Get	started	with	topics	like	SDK,	Whats	New,	Sample	Code,	validation	tools,	videos	and	best	methods	to	be	used	while	developing	on	Dynamics	CRM.	However,	before	you	start	off	to	be	a	Dynamics	CRM
developer,	it	would	help	to	understand	the	application.	Get	a	free	Microsoft	Dynamics	CRM	test	drive	to	get	your	hands	on	and	follow	these	amazing	Microsoft	Dynamics	E-Training/Learning	links	to	know	more	about	CRM	and	how	it’s	changing	the	way	Customer	Service	is	managed.	For	innovative	tips	&	tricks	about	Dynamics	CRM	do	keep	reading
Inogic	Blog.	You	can	also	you	can	also	find	us	on	Twitter	as	well	as	LinkedIn	sharing	these	tips.	Inogic	is	a	globally	acclaimed	Dynamics	CRM	outsourcing	company.	By	now	it	is	well	known	for	providing	the	Microsoft	Dynamics	365	Development	services	as	well	along	with	the	productivity	solutions	to	the	Dynamics	CRM	users.	The	technical	team
initially	understands	the	type	of	Dynamics	CRM	Configuration	the	client	is	using	and	thereby	analyzes	the	gap-fit	to	fill	the	gap	of	missing	features	in	their	existing	Dynamics	CRM.	Thereafter,	the	possible	solution	is	developed	by	performing	Microsoft	Dynamics	CRM	Customization	for	all	kind	of	complex	modules.	Also,	the	team	utilizes	the	extensible
options	that	are	present	in	the	Dynamics	365	CRM	platform.	This	is	done	so	that	to	give	the	simplified	UI	and	better	user	experience.	Contact	us	at	crm@inogic.com.
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